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Introduction

• This presentation connects my dissertation research and fellowship 
award from ACOR.

• The global virtual exchange serving as a source of archival data for 
this dissertation included survey responses by students from Jordan 
and Iraq.

• Photos from Jordan and Iraq from the ACOR archives provide 
background when learning about Jordanian and Iraqi culture. 
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Research 

• Employers seek intercultural competence (Farrugia & Sander, 2017).  

• Evidence shows study abroad impacts intercultural competence.

• Global Virtual Exchange may be a viable alternative.

• This study will:

Evaluate if global virtual exchange enhanced intercultural 
competence.

Compare the results of US Community College students and college 
students from Jordan and Iraq.
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Background

• ACOR is the American Center of Research and supports scholars in 
connection to a multitude of academic areas.

• ACOR’s mission: “Advancing knowledge of Jordan and the interconnected 
region, past and present” 

• Global Solutions Sustainability Project is a global virtual exchange serving 
as a source of archival data for this dissertation.

• Survey results include students from Jordan and Iraq. 

• Photos from the ACOR archives were added to this presentation to present 
to faculty and staff at Kirkwood Community College to promote not only 
the results of my dissertation but also Jordanian and Iraqi culture.
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Intercultural Competence

• Intercultural competence refers to the attitudes, knowledge, 
and skills that are needed to improve interactions amongst 
those who are different (Deardorff, 2006). 

• Other labels include:

Intercultural effectiveness

Intercultural sensitivity

Cultural competence (Arasaratnam, 2017).

5



Importance of Intercultural Competence

• Helps expatriates be more effective in their host country 
(Bird & Mendenhall, 2016). 

• Organizations are recruiting and developing employees to be 
interculturally competent (Dias et al, 2017). 

• Can provide the organization with a competitive advantage.
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Cultural Intelligence (CQ)

• Similarities between Deardorff’s (2006) construct of 
intercultural competence and CQ (Earley and Mosakowski, 
2004; Livermore, 2013). 

• CQ occurs when one can successfully adapt to cultural 
changes (Earley et al., 2006). 

• Improves when the capability to adapt is recognized and 
practiced (Livermore, 2013).
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Models of Development

• Developmental Model of Intercultural Sensitivity

• Reflective Intercultural Competence Assessment Model

• Process Model of Intercultural Competence
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Developmental Model of Intercultural Sensitivity (DMIS)

• Proposes a continuum of intercultural development from 
ethnocentrism to ethnorelativism (Bennett, 1986).
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Reflective Intercultural Competence Assessment Model (RICA)

• Developed 2008 by faculty at the International Center for 
Intercultural Exchange, a private, Italian run study program in 
Siena, Italy. 

• Measures intercultural competence through reflection of 
experience. 

• Goal is for the student to become a globally competent citizen. 

• Reflection of this experience will then increase growth in 
intercultural competence (Bracci et al., 2013).
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Process Model of Intercultural Competence

• Starts with the individual attitudes of respect, openness, and 
curiosity (Deardorff, 2006). 

• When open to learning about people and other cultures; 
more likely to gain cultural competence.
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Study Abroad

• Increases growth in intercultural competence.

• Supports student engagement and success in college (Raby et al., 
2014). 

• Short term programs = less than 3 weeks

Positive impact on teamwork skills. 

• Long term programs = one academic or calendar year

Influence foreign language development and communication 
(Farrugia & Singer, 2017).
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Employment Skills Impacted from Study 
Abroad

• 14 out of 15 employment-related 21st century skills improve 
with study abroad (Farrugia & Sander, 2017):

Communication Confidence

Course or Major-Related Knowledge Curiosity

Flexibility/Adaptability Intercultural Skills

Interpersonal Skills Language Skills

Leadership Problem-Solving Skills

Self-Awareness Teamwork

Tolerance for Ambiguity Work Ethic
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Virtual Exchange

• Method to teach and learn via technology creating global connections 
(Stevens Initiative, 2020). 

• Virtual exchange was around before the 2020 pandemic.

• The only barrier to connect is an internet connection instead of a 
costly plane ticket. 

• Various models now exist allowing a more engaging experience for 
students when working with different cultures (Commander et al., 
2022). 
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Virtual Exchange - COIL Examples

• Collaborative Online International Learning (COIL) created by the 
State University of New York (SUNY).

• A virtual approach to teaching and learning that pairs professors and 
students from different colleges and universities.

• Goal is to give students and professors the opportunity to develop 
intercultural competence (COIL, n.d.). 

• COIL courses provide students an experience they may not have 
experienced otherwise (Appiah-Kubi & Annan, 2020). 
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Virtual Exchange – Stevens Initiative 

• “The Stevens Initiative is an international effort to build global 
competence and career readiness skills for young people in the 
United States and the Middle East and North Africa by growing and 
enhancing the field of virtual exchange” (Stevens Initiative, 2022, 
About Us).

• Projects provide virtual exchange opportunities to students and 
educators (Stevens Initiative, 2022). 
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Global Solutions Sustainability Challenge

• A Stevens Initiative project connecting community college students 
from the U.S. and college students in the Middle East and North 
Africa (MENA).

• Supports public diplomacy and aims to improve the perception of this 
area (Helm, 2018). 

• Designed to promote virtual exchange and support student 
development of intercultural competence. 

• Challenge originally piloted in 2018 and included community colleges 
from the US and colleges and universities from Jordan.

• Colleges from Iraq joined in 2019.
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Research Questions

• Research Question 1:  Does virtual global exchange have a positive 
relationship on the intercultural competence of college students?

• Research Question 2:  Does the effectiveness of a global virtual 
experience differ from US college students and MENA college 
students?    
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Method - Sample and Data Collection

• Archival Data from Fall 2019 Global Solutions Sustainability Challenge.

• Includes Pre– and Post- Survey responses from challenge participants.

• Sample size = 143 (US = 70 & MENA = 73). 

• Participants were community college students from the US and 
university students from Iraq and Jordan.
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Method - Sample and Data Collection
• Florida Keys Community College (Florida)
• Hillsborough Community College (Florida)
• Kirkwood Community College (Iowa)
• Montgomery College (Maryland)
• Northampton Community College (Pennsylvania)
• Northeast Wisconsin Technical College (Wisconsin)

• Al Balqa Applied University (Iraq)
• Khawarizmi Technical University (Iraq)
• Sulaimani Polytechnic University (Iraq)
• University of Anbar (Iraq).

• Erbil Polytechnic University (Jordan)
• Luminus Technical University (Jordan)
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Connection to ACOR

• ACOR has archives located in Jordan which include historical and 
archeological photos from the MENA region. 

• The following slides highlight some of my favorite photos and share 
the richness of the cultures they represent.

• While study abroad may not be feasible in these areas, ACOR can 
provide scholars with a visual aid to support learning about these 
beautiful countries.
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Connecting with Jordan - Petra
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Connecting with Jordan - Amman
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Connecting with Jordan - Beit
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Connecting with Jordan - Pella
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Connecting with Jordan - Zai
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Connecting with Iraq - Basra
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Connecting with Iraq - Erbil
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Connecting with Iraq - Kirkuk
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Connecting with Iraq - Najaf
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Connecting with Iraq - Ur
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Jordan:

• Petra Landscape  - https://acor.digitalrelab.com/index.php?s=file=476044

• The Siq in Petra - https://acor.digitalrelab.com/index.php?s=file=476151

• Amman, Khirbet Salameh Project - https://acor.digitalrelab.com/index.php?s=file=450258

• Zai – Flowers - https://acor.digitalrelab.com/index.php?s=file=91331

• Zai – Boy with Soda - https://acor.digitalrelab.com/index.php?s=file=91385

• Zai – Stone Wall - https://acor.digitalrelab.com/index.php?s=file=91333

• Pella – General View of Tell Husn - https://acor.digitalrelab.com/index.php?s=file=320675

• Pella – Main Church - https://acor.digitalrelab.com/index.php?s=file=311796

• Beit Yafa Dolmens - https://acor.digitalrelab.com/index.php?s=file=40118

• Beit Yafa Dolmens 2 - https://acor.digitalrelab.com/index.php?s=file=40108
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References (ACOR)

Iraq: 

• Basra - Jumhuriya district carpenter at work - https://acor.digitalrelab.com/index.php?s=file=50350

• Basra - South Arabian mission girls with their work - https://acor.digitalrelab.com/index.php?s=file=425480

• Basra, canal and mosque in center of city - https://acor.digitalrelab.com/index.php?s=file=50324

• Ur - Street of Abraham - https://acor.digitalrelab.com/index.php?s=file=425526

• Ur - Ziggurat from NE - https://acor.digitalrelab.com/index.php?s=file=425508

• Najaf - Main Entrance to Shrine of Imam Ali restored after damage during uprising March ’91 -
https://acor.digitalrelab.com/index.php?s=file=50289

• People entering Main Entrance to Shrine - https://acor.digitalrelab.com/index.php?s=file=50293

• Kirkuk - Sunset on the way to Kirkuk - https://acor.digitalrelab.com/index.php?s=file=425700

• Kirkuk - Everlasting fires and oil refineries near Kirkuk -
https://acor.digitalrelab.com/index.php?s=file=425695

• Erbil – View from Road - https://acor.digitalrelab.com/index.php?s=file=425691
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